NATURAL STONE
Natural Stone
This material has been cut from carefully selected stone blocks. Please understand that no two pieces will be the
same. As a natural product, it will contain blemishes which are characteristics of stone. When a natural stone is
extracted from the source, the veining, shading, and color will have extreme variation from one part of the stone
to another, thus each tile has a look of its own. These characteristics may be color variations, irregular markings,
lines or veins that may at times appear to be cracks they are in fact a natural part of the stone Also, the size and
thickness of each tile will vary within industry standards. All are features of natural stone and will always be
present to some degree.

Natural Stone Characteristics
Each tile could be all one shade or a combination of light, medium and dark shades in various proportions. If these
variations in natural stone products are troublesome, natural stone may not be the right product for you. Please
consider another hard surface flooring like ceramic tile or laminate flooring for a more consistent look.

Maintenance
Each type of stone has different properties. Some are more porous than others and therefore more susceptible to
staining, which is why it is important to properly seal the floor. Sealing the floor is the responsibility of the home
owner. The most frequent problems associated with natural stone floors can be avoided by washing them often.
Specialty soaps formulated for use on stone are recommended. Make sure to use a chamois or something soft and
dry it may collect any leftover microscopic abrasive dirt.

I have read and understand the above information regarding natural stone products and their characteristics. I
have also viewed a sample of the flooring I have selected and understand the floor tiles may vary for reasons
described above.
I accept the above conditions, which apply to this purchase and understand the product will not be replaced after
installation due to any of these characteristics mentioned.

Signature: _________________________________________________ Date: ______________________

